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Biography
James H. London has practiced law for more than 50 years and has
served as a mediator and arbitrator for more than 30 years. He is
a Tennessee Supreme Court Rule 31 Mediator, a Fellow of the
National Academy of Distinguished Neutrals, a Distinguished
Fellow of the International Academy of Mediators, and has been
recognized by both the Tennessee Supreme Court and the federal
courts for his work in alternative dispute resolution.

Throughout his distinguished career, Jim has represented clients in
complex civil litigation and dispute resolution matters involving
medical malpractice, products liability, transportation, asbestos
litigation, and other high-exposure claims throughout Tennessee
and the Southeast. He has represented both plaintiffs and
defendants in some of the region's most challenging matters and
has developed substantial experience as both a trial attorney and
mediator. Central to Jim's approach to practicing law is the
personal connection he builds with those he represents. He strives
to treat his clients as he would friends and family, taking the time
to understand their concerns, earn their trust, and guide them
through difficult and often complex matters.

Services
Arbitration & Mediation

General Liability

Medical Malpractice

Products Liability

Transportation

Strategic
Teams
Asbestos & Talc

https://hallboothsmith.com/services/arbitration-mediation/
https://hallboothsmith.com/services/general-liability/
https://hallboothsmith.com/services/medical-malpractice/
https://hallboothsmith.com/services/products-liability/
https://hallboothsmith.com/services/transportation/
https://hallboothsmith.com/teams/asbestos-talc/
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Jim's experience includes multiple medical malpractice trials
throughout Tennessee and Kentucky involving a wide range of
specialties and healthcare providers, significant products liability
litigation on behalf of national manufacturers, and more than
2,000 mediations and arbitrations conducted throughout the
Southeast. He has also served as a mediator in several high-profile
matters and is recognized for his ability to resolve complex
disputes efficiently and effectively.

Earlier in his career, Jim served as a JAG Officer in the United
States Air Force and as an Assistant District Attorney General for
Knox County, Tennessee. He has also maintained strong ties to his
community through service with numerous civic and nonprofit
organizations, including the American Heart Association, InterFaith
Health Clinic, the Helen Ross McNabb Center, and Lake Forest
Presbyterian Church. Outside of his practice and community
involvement, Jim enjoys spending time with his family, particularly
fishing together, and is an avid Tennessee Volunteers football fan
who enjoys attending games whenever he can.

Cheryl Long is Jim’s legal assistant and handles his
correspondence. Please reach out to her if you have additional
questions or needs: clong@hallboothsmith.com or 615.277.5003.

Credentials

Admitted
State Courts:

Florida
Tennessee
Kentucky
North Carolina
South Carolina
Georgia
Alabama
Mississippi
Arkansas
New York
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Education
J.D., University of Tennessee

Memberships
American Bar Association
Florida Bar Association

Recognition
Best Lawyers® "Lawyer of the Year," Litigation - Health
Care, Knoxville, 2025
Best Lawyers® "Lawyer of the Year," Health Care Law,
Knoxville, 2024, 2021, 2017, 2014
Best Lawyers® "Lawyer of the Year," Mediation, Knoxville,
2018
Best Lawyers® "Lawyer of the Year," Medical Malpractice
Law - Defendants, Knoxville, 2015
Recognized in The Best Lawyers in America® for Arbitration,
Commercial Litigation, Health Care Law, Litigation - Health
Care, Mediation, Medical Malpractice Law - Defendants,
Product Liability Litigation - Defendants, and Trusts &
Estates, 2026
Martindale-Hubbell AV Preeminent® Rating
Who's Who in American Law
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